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Process I.D.:

Go to www.cityoffortwayne.org/utilities and click "Pay My Bill"  (See Ref #1)

Registering an Account on Paymentus Customer Portal

Click "Register Now"  (See Ref #2)
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Customer Relations Department (CRD)
Process I.D.: Registering an Account on Paymentus Customer Portal

Complete all the fields and click "Enroll"  (See Ref #3)
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If created successfully, will get an "Account Created" screen  (See Ref #6)

Step 4:  Agree to the Terms & Conditions by clicking the box

Step 5:  Click "Add Account"

Add Account  (See Ref #5)

Step 1:  Type Customer Account Number

Step 2:  Enroll in eBilling:  Click "No" under Paperless - Note:  "Receive email 
notification" will automatically be selected

Step 3:  Read the Terms & Conditions

Customer Relations Department (CRD)
Process I.D.: Registering an Account on Paymentus Customer Portal

Verify the information entered was correct and click "Login to Customer Portal"  (See 
Ref #4)
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