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8.0 PUBLIC NOTIFICATION  
 
The 8th NMC is intended to ensure that the public is informed of CSOs and CSO 
activities.   
 

8.1 OVERVIEW 
 

The City’s Public Notification Program is intended primarily to inform the public 
of the possible health and environmental effects of combined sewer overflows, to 
make them aware of when CSOs are occurring or are likely to occur, and to 
educate them about the City’s efforts to manage CSO discharges in accordance 
with federal mandates.  Public notification is the eighth minimum control and the 
strategies for complying with public notification requirements vary according to 
local circumstances.  The City has sought to implement public notification 
strategies that are cost effective but also provide reasonable assurance that 
affected members of the public are informed accurately and in a timely manner.  
Although public notification does not reduce the frequency of CSO discharges or 
pollutant loads, such notice can reduce the potential risk of adverse health effects. 

 
The City has also been actively committed to involving the public in making 
decisions about how pollution reduction in local waterways will be accomplished 
and providing updates on the status of established CSO control programs.  In 
addition, the City has been concerned about addressing the water quality issues 
that are important to the public and has sought input to identify those issues.  The 
City regularly educates the public on various aspects of the collection system 
through established channels and programs and educates the public regarding 
what goes into the nation’s waters through CSOs.  While all of these efforts have 
been intended to meet federal program requirements, they are also intended to 
gain public confidence and demonstrate the City’s sincere commitment to 
environmental stewardship. 

 
The City provides a variety of information sources for the public to learn about 
CSO.  The information sources and educational activities will be discussed in this 
chapter along with the CSO Public Notification Procedure.  Samples of 
educational materials are included in Exhibit H-1 and a copy of the current CSO 
Public Notification Procedure is included in Exhibit H-2.  Annual reports will 
contain the analysis of specific CSO notifications issued by the City along with 
information about any changes in the CSO Notification Program.  A sample 
format for the annual report is included in Exhibit H-3.  Annual reports will be 
available for public review on the City’s website at www.cityoffortwayne.org. 

 
8.2 EDUCATIONAL ACTIVITIES 
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The Allen County Partnership for Water Quality (ACPWQ) was created in July 
2002 by the City and other local governmental entities to help educate the public 
and the media about water resource issues.  The Partnership hired a Water 
Resource Education Specialist to be a liaison with the local news media and the 
public to educate them on watershed based issues, activities and services.  The 
ACPWQ focuses its work on education and outreach efforts related to combined 
sewer overflows as well as stormwater pollution, conservation efforts, drinking 
water protection and other water resource issues. 

 
The Partnership provides public education opportunities through:  presentations at 
neighborhood association meetings; classroom demonstrations and workshops; 
displays and information at local events such as the Three Rivers Festival and 
Earth Day Celebration, the Fort Wayne Farm Show and Allen County 4-H Fair.  
The Partnership has sought and used grant funding to distribute a documentary on 
water quality and associated material to teachers and has created a stormwater 
activity book for grades K through 3.  A list of the educational materials produced 
by the Partnership for Water Quality and the City may be found in the Exhibit H-
4.  Samples of these educational materials may be found in Exhibit H-1. 

 
Besides the activities of the Partnership, the City works to engage the public in a 
regular dialogue on water quality issues through the Sewer Advisory Group.  
Originally organized as the “Sewer Task Force” to develop recommendations on 
how the City should proceed to reduce the likelihood of sewer backups into 
basements, the forum continues to encourage citizens to participate with the City 
in the selection of priorities and alternatives to address many sewer related issues.  
In addition to educational and agenda setting functions, the SAG also keeps the 
City accountable for commitments made and may help generate support for rate 
increases needed to carry out those commitments. 

 
The City operates and maintains a website (www.cityoffortwayne.org) where 
educational information about CSOs and water quality is posted.  The website 
also includes information about the CSO Notification Procedure and how citizens 
may request notice (discussed below). 

 
 A list of contacts for educational activities may be found in Exhibit H-5. 
 

8.3 INFORMATION SOURCES 
 

In developing sources of information about the location of CSO outfalls, actual 
occurrences of CSOs and the possible health and environmental effects, the City 
desired to conduct a cost effective program that would also provide accurate and 
timely information to potentially affected populations. 
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8.3.1 CSO Signs 
 

Notice signs have been installed at each CSO outfall location and in many areas 
where the City’s rivers and CSO affected streams are easily accessible.  An 
example of a CSO notices sign may found in Exhibit H-6.  Additional signs are 
being installed in neighborhoods as they are requested by neighborhood 
associations.  Signs are checked during outfall and regulator inspections so that 
they can be repaired or replaced as necessary from an existing stock of signs.  
Records are kept of the sign locations, dates when the signs were posted, and the 
names and addresses of public and private landowners who provide public access 
to affected waterways. 

 
8.3.2 Water Quality/CSO Hotline 
 
The City maintains a pre-recorded telephone line to provide information to 
citizens about river water quality.  The pre-recorded message on the line is 
updated weekly in the spring, summer and fall with information on the current 
known receiving water quality.  This data comes from weekly biological sampling 
of the City’s three rivers.  The message also includes general information about 
CSOs and cautions about bodily contact with affected waters during and after wet 
weather events.  The Water Quality/CSO Hotline number is included on CSO 
signage. The script for the weekly updates of the hotline can be found in Exhibit 
H-7.    

 
8.3.3 Educational Flyer Program 

 
The City’s Public Information Office and the Water Quality Specialist hired by 
the Partnership for Water Quality (more below) have produced various 
informational flyers on topics related to CSOs.  Topics for flyers are generated by 
changes in regulations and inquiries from the public.  The City has a number of 
speakers who can provide more information to neighborhood and community 
groups about various topics. 

 
The City has chosen to use various information sources based on having a 
reasonable degree of assurance that the methods used will provide the necessary 
information to the appropriate audience.  CSO signage may be effective for 
people who visit the location of a CSO outfall where they may come into contact 
with affected water.  However, signs alone are not enough.    It is the hope of the 
City that a sign – in addition to giving an immediate warning – might motivate 
someone to seek out additional info about the causes of CSOs and the City’s CSO 
reduction program by calling the CSO Hotline phone number shown on the sign. 
We hope that picking up a flyer at the library or a grocery store might motivate a 
citizen to call the City and invite a speaker to their neighborhood or church group. 
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8.4 CSO PUBLIC NOTIFICATION PROGRAM 
 

The City’s CSO Public Notification Procedure is intended to meet requirements of 
the Indiana Administrative Code requiring that the City alert members of the 
public who may be immediately affected by a CSO discharge.  The program 
provides notice that CSO discharges are occurring or may potentially occur and 
enables members of the public to protect themselves from possible exposure to 
waterborne pathogens that may result from contact with or ingestion of water from 
a waterway that is potentially affected by a CSO discharge.  A copy of the CSO 
Public Notification Procedure may be found in Exhibit H-2. 

 
The procedure for accomplishing this notification has three components: 1) 
determining when CSO events are occurring or are eminent; 2) providing 
notification through various methods; and 3) record keeping and reporting. 

 
8.4.1 Determining CSO Events 
 
For the purposes of providing notification, CSO events are based on regular visual 
examination of CSO outfalls, monitoring local weather forecasts and available 
real-time precipitation data and monitoring release of water from the City’s CSO 
storage ponds.   

 
If visual inspection reveals that CSO events are occurring, the necessary steps to 
implement notification are taken.  The City’s engineering staff has determined 
that a CSO event can occur as the result of one-tenth of an inch (0.10”) of rain.  If 
any of the identified on-line sources of weather information reveal precipitation 
amounts of equal to or greater than one-tenth of an inch of rain, notification 
procedures are implemented.  Finally, release of water from the City’s CSO ponds 
that exceeds permit requirements triggers the notification process. 

 
8.4.2 Notification Procedure 
 
The City has established an automated e-mail service that allows individuals and 
groups to request e-mail notification of conditions where CSO releases are 
occurring or are likely to occur.  When conditions established as described above 
occur, an e-mail notice is immediately sent to anyone who has requested such 
notification.  In March of each year, information is sent to the City’s two major 
newspapers detailing what steps individuals should take to register for this e-mail 
notification.  Steps to request notification are also available on the City’s website. 

 
CSO signage at CSO outfalls and other locations where public access to 
potentially affected waters is either allowed or likely to occur (as described 
above) is another important part of the notification procedure.  The City will 
continue to expand the CSO signage program, placing signs at public access 
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points, along the City’s River Greenway and at other locations identified by the 
Sewer Advisory Group that might provide public access to affected waters.  In 
addition, staff members from the City and the neighboring community of New 
Haven will contact the owners of both public and private properties that provide 
public access to known CSO affected waters and offer to provide free CSO 
signage. 

 
As outlined in the CSO Public Notification Procedure included in Exhibit H-2, the 
City public information staff also coordinates with local media outlets and 
provides CSO notification information through the method selected by the 
individual newspaper, radio or television station.  This allows each media outlet to 
select the method of notification that best suits their newsroom’s operation and 
deadlines.  Because the notification is provided each year in March, media outlets 
can revise the method by which they receive notice on an annual basis. 

 
8.4.3 Reporting and Record Keeping 

 
City staff use a Public Notification Log to record all monthly activities associated 
with the CSO Public Notification Procedure.  Data included in the log: 

 
• Locations of all CSO signage 
• Dates when each sign was erected 
• Dates of all CSO notifications and the events that caused the notification to be 

issued 
• Dates of any documented CSO events for which notification was not given 
• Contact list of all who are currently on the list to receive notification 
• Names and addresses of all public and private property owners who provide 

public access to affected streams and the date when letters were sent notifying 
them of free CSO signage 

 
This information will be summarized and kept at Exhibit H-3.  A sample format 
for the annual summary may be found in Exhibit H-3.   The information will also 
be summarized annually and made available for public inspection on the City’s 
website at www.cityoffortwayne.org.  
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(Items Presented in Order of Appearance in Appendix H) 

 
Item  Description 
 
Exhibit H-1 SAMPLES OF EDUCATIONAL MATERIAL 
Exhibit H-2 CSO PUBLIC NOTIFICATION PROCEDURE 
Exhibit H-3 ANNUAL REPORT OF EDUCATION AND PUBLIC 
Exhibit H-4 LIST OF AVAILABLE EDUCATIONAL MATERAIL 
Exhibit H-5 CONTACTS FOR EDUCATIONAL ACTIVITIES 
Exhibit H-6 SAMPLE OF A CSO SIGN 
Exhibit H-7 WATER QUALITY HOTLINE 
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Annual Report 

Fort Wayne CSO Education and Public Notification Program 
 
 

CSO Education Program 
 
2004 Activities 
 
  
 
Education Program Changes in 2004 
 
 
 
 
CSO Public Notification Program 
 
2004 Notification Log 
 
The attached logs show the following for 2004: 
• Locations of all CSO signage 
• Dates when each sign was erected 
• Dates of CSO notifications and the events that caused the notification to be issued 
• Dates of an documented CSO events for which notification was not given 
• Contact list of all who are currently on the list to receive notification 
• Names and addresses of all public and private property owners who provide public access to 

affected streams and the date when letters were sent notifying them of the availability of free 
CSO signage 

 
 
Notification Program Changes in 2004 
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Flyers  
 Available from Partnership for Water Quality, 3718 New Vision Drive 

Combined Sewer Overflows 
  Stormwater Pollution 
  Household Hazardous Waste 
  Septic System Maintenance 
  Green Landscaping 
  Stormwater Activity Book 
 
 Available from City of Fort Wayne, One East Main Street, Room 200 
  Biosolids Use and Reuse 
  Combined Sewer Overflows 
  Drinking Water Handbook 
  Dealing With Flood and Sewer Waters 

Step-by-Step Downspout Disconnection Guide 
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Allen County Partnership for Water Quality 
Matt Jones, Education Specialist 
3718 New Vision Drive 
Fort Wayne, Indiana  46845 
 
260/484-5848 
260/484-5080 (fax) 
Matt.jones@IN.nacdnet.net 
 
 
Fort Wayne Sewer Advisory Group 
Michael Joyner, Public Information Officer 
One East Main Street, Room 280 
Fort Wayne, Indiana  46802 
 
260/427-1381 
michael.joyner@ci.ft-wayne.in.us 
 
The Sewer Advisory Group meets bi-monthly on the first Wednesday at February, April, June, 
August, October and December at 6:00 at the Fort Wayne City-County Building. 
 
 
Fort Wayne Board of Public Works 
Gina Kostoff, Manager 
One East Main Street, Room 420 
Fort Wayne, Indiana  46802 
 
260/427-1121 
 
The Board of Public Works meets weekly on Wednesday morning at 9:00 in the Omni Room of 
the Fort Wayne City-County Building.  Meetings are also taped and rebroadcast on the City’s 
Cable Access Channel.  The Board of Works approves all expenditures related to the City’s sewer 
system. 
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WATER QUALITY HOTLINE 

 
 
 
The phone number for Fort Wayne Water Quality/CSO Hotline is: 
 

(260) 427-2297 
 
This pre-recorded information service provides callers with information about conditions in 
receiving water.  During the spring, summer and fall, the information on the Hotline is updated 
weekly with the results of the current week’s bacteria sampling.  The Hotline also includes 
general precautions about bodily contact with CSO affected streams during wet weather events 
and information about how callers can receive more timely information about wet weather events. 
 
The following is the script for the Hotline during the recreational season (April – October) when 
bacteriological samples are being tested weekly: 
 
“Thank you for calling Fort Wayne City Utilities’ Combined Sewer Overflow Hotline. 
 
This message is intended to give you information about water quality in Fort Wayne’s 
rivers and streams and to provide general information about the risks associated with 
combined sewer overflows. 
 

[Insert current test results here] 
 
During periods of rain or snowmelt, Fort Wayne’s 100-year old combined sewers can 
overflow, resulting in the discharge of an untreated combination of stormwater and sewage 
into our waterways.   
 
Fort Wayne’s three rivers as well as the downstream portion of the Spy Run Creek and the 
Baldwin Drain and Wayne Natural Drain Number 4 are affected by CSO discharges.  You 
should avoid contact with these water bodies, especially during the three days after a rain 
event.  Signs are posted along our streams to identify the City’s combined sewer outfalls 
and where contact with the water could be hazardous to your health. 
 
For more information or to receive notice when combined sewer overflows are happening, 
please visit the City’s website at www.cityoffortwayne.org” 
 
 
The following script is for use during the winter months (November – March) when weekly 
bacteriological testing is not being done: 
 
“Thank you for calling Fort Wayne City Utilities’ Combined Sewer Overflow Hotline. 
 
This message is intended to give you information about water quality in Fort Wayne’s 
rivers and streams and to provide general information about the risks associated with 
combined sewer overflows. 
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Currently, biological testing of the rivers has been suspended for the winter season. 
Testing will resume in April and this hotline will be updated weekly throughout the spring, 
summer and fall with the latest biological test data. 
 
During periods of rain or snowmelt, Fort Wayne’s 100-year old combined sewers can 
overflow, resulting in the discharge of an untreated combination of stormwater and sewage 
into our waterways.   
 
Fort Wayne’s three rivers as well as the downstream portion of the Spy Run Creek and the 
Baldwin Drain and Wayne Natural Drain Number 4 are affected by CSO discharges.  You 
should avoid contact with these water bodies, especially during the three days after a rain 
event.  Signs are posted along our streams to identify the City’s combined sewer outfalls 
and where contact with the water could be hazardous to your health. 
 
For more information or to receive notice when combined sewer overflows are happening, 
please visit the City’s website at www.cityoffortwayne.org” 
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