CITY UTILITIES

WATER THAT WORKS

Late Fee Exemption Form

You are eligible for a Late Fee Exemption if:
1. You are at least 65 years of age OR you currently receive Social Security or Disability income
2. The City Utilities account of which you are requesting the exemption is in your name and is your
primary residence.
The following documentation must be provided:
1. Your Photo ID

2. Asigned copy of this form which serves as your admittance to meeting the eligibility
requirements above

3. SSA Award Letter (if you are under the age of 65 and receiving social security/disability benefits)

Documents may be provided by mail to City Utilities Customer Support, 200 E. Berry Street, Suite 130,
Fort Wayne, IN 46802 or by email to crc@cityoffortwayne.org.

Applicant Name:

Service Address:

Customer/Account Number:

Signature of applicant:

Date:

IMPORTANT NOTICE: Acceptance of your Late Fee Exemption application does not make you exempt
from disconnection of service or any other collections efforts applicable by City Utilities due to
nonpayment of your utility bill.

Please contact our office if you have any questions or concerns at 260-427-1234.
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